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Powerful, Affordable Technology for Running Your

Organization More Efficiently and Profitably

There's no question: Successfully running a business—especially one that provides services
to the ever-volatile oil and gas industry—is a demanding job these days. You need to
access powerful information for fact-based decision making, move rapidly to embrace new
opportunities, keep a close rein on costs and projects, squeeze additional productivity out
of your staff—and much more.

Introducing a powerful, affordable Microsoft Dynamics® software system that can help
you achieve all these goals—and ensure the continued success of your organization.

This solution, brought to you by Microsoft® Gold Certified Partner Arctic Information
Technology, is designed to meet the unique and diverse needs of organizations that serve
the oil and gas industry.

Microsoft Dynamics is a complete solution for managing virtually every area of your
business—from effortlessly developing rich financials with streamlined billing and
purchasing processes to efficiently managing employees and running projects more
smoothly. With Microsoft Dynamics you'll spend more time running your company and

serving your customers—and less time dealing with technology and cumbersome processes.

A Complete Solution for Increased Business Success

Arctic IT provides a complete, Microsoft Dynamics-based solution to meet your unique
business needs.

You benefit from:
* Robust tools for managing projects more efficiently.

* Up-to-the minute financial information through monitoring budgets and expenditures in
real time.

« Powerful tools for efficiently managing HR and payroll functions.

« Streamlined processes for billing, requisitions and project management.

« Ease of obtaining financial and project information in many different, flexible formats.

« Ability to navigate throughout the solution with a familiar, easy-to-understand interface.

« Easy customization of screens and reports so that they work the same way your
organization does.

« Empowered employees through anytime, anywhere access to web-based critical data and
business processes.
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Key Benefits

> Enjoy accurate, up-to-the minute
financial information with robust
financial tools to closely monitor
profitability and costs, report
efficiently across the organization
and develop comprehensive forecasts
and “what if" scenarios.

> Streamline HR and payroll processes
using powerful tools that allow you
to electronically collect time sheets,
monitor and manage employees
more effectively and process payroll
quickly and accurately.

> Manage projects efficiently by
enabling you to monitor project
performance, costs, revenues, labor
and other resources. That means
you can achieve outstanding results
on budget, on time and with
outstanding resource efficiency.

> Take control of project costs through
powerful tools that provide you with
accurate, current and accessible data
about every costing detail related to a
job. Information is easy to access and
manage—delivering a comprehensive
view of project profitability.

> Improve billing processes by enabling
you to submit electronic invoices to
your customers, which allows you to
process transactions faster and speed
up cash flow.

> Request products and services faster
by using powerful, Web-based
requisition tools that allow you to
streamline your purchasing processes
through electronic approval of
purchases and electronic submission
of purchase orders.

A

‘Microsoft Dynamics




Arctic IT: Dedicated to Helping You Reach "You-Can Territory”

For more than a decade Arctic IT has been a recognized leader in providing Microsoft
Dynamics-based solutions to growing organizations. Our sole focus is on delivering high-
quality advice and solutions that allow you to reach "You-Can Territory"—a place where
your business runs smoothly, efficiently and, most importantly, profitably.

At Arctic IT, we understand that simply buying and deploying a piece of technology won't
necessarily solve a business issue or help you achieve a specific goal. That's why we work
closely with you to understand every aspect of your organization and processes before
we make any recommendations. Then we use a proven implementation methodology

to ensure that your solution investment meets your specific needs—both now and in

the future.

When you call on Arctic IT you benefit from:

> A one stop-shop for all your needs. Our talented team of consultants is made up of
two dynamic groups: One focused on business solutions and another focused on network
solutions. So no matter what size your organization, we can provide a complete solution
that's right for your unique situation. Plus our highly trained staff has years of experience
and understands how to deliver the results you're seeking.

> A singular product focus. Unlike many solution providers, we dedicate all our efforts
to providing Microsoft products and solutions. This singular focus ensures that our staff
is truly expert in the solution we sell, customize, implement and support—and that you
receive only the finest customer service from us.

> Proven expertise. Our dedication to not just meeting—but surpassing—our clients’
expectations has helped us earn the prestigious Microsoft Gold Certified Partner status,
the highest level possible. We've also been recognized with the Microsoft Customer
Experience Award, Microsoft Payroll Excellence Award and the Microsoft PacWest General
Manager Award.

> Outstanding training and support. Our commitment to your success doesn't end once
your Microsoft Dynamics solution is up and running. We back our software solutions with
outstanding training and support, which helps you realize the benefits of your system for
many years to come.

Put Arctic IT to Work for Youl!

Find out how you can benefit from a proven Microsoft Dynamics system from Arctic IT.

VISIT www.arcticit.com ¢ CALL 907.261.9500 « EMAIL info@arcticit.com

Portions © 2009 The Resource Group. All rights reserved. Portions©2009 Microsoft and Microsoft
Dynamics are either trademarks of Microsoft Corporation in the United States and/or other countries.

A Proven Solution for
Your Success

A Microsoft Dynamics software
solution from Arctic IT can help
your organization streamline
operations, optimize finances
and improve reporting
capabilities. This translates into
additional time you can spend
serving your customers.

> Get easier access to data

> Manage finances
more effectively

> Leverage accurate and
timely reporting

> Reduce costs and
improve productivity

> Manage projects
more efficiently

> Strengthen financial integrity
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